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Short Breaks Service
Harpenden House, 203 Edwards Lane, Sherwood

Nottingham NG5 3JA
Tel: (0115) 9204433

JOB DESCRIPTION

Designation:
  Short Breaks Support Worker    

Location:        

  Nottingham City and surrounding County areas.
Pay:
£7.60(qualified)/£6.60 (unqualified) per hour 
Hours:           
  Variable – Unlike a traditional care worker agency, a support worker is matched with an individual client. Each client is allocated approximately 8 – 10 hours of support per month. 

Depending on worker availability staff can be matched with more than one client, up to a maximum of 5 clients or 60 hours per Month. Support is provided mainly in the evenings , weekends or in school holidays.
Responsible to:
Short Breaks Service Manager
Nottingham Mencap Short Breaks Service offers a number of tailored support services to children and adults with a learning disability and their parents/carers.  These include:

· Sitting Service
 

· Befriending Service- 
· Supporting Change Service

· M8s Saturday Youth Club.
Support Workers employed by the Short Breaks Service may be asked to provide support to Service Users within any of the services and geographical areas offered by the Service.

 General Description of Post

The role of the Support Worker is to provide 1:1 or group support to a child or an adult with a learning disability, in their home (Sitting Service) or community environment (Befriending Service, Supporting Change Service), or youth club environment (M8s). 

Clients can book a service from early morning (by arrangement) to midnight, every day except bank holidays.  Sessions are pre-arranged with the Service Manager and mutually agreed with the Client and Support Worker.

General Duties
The Short Breaks Worker role depends on the individual needs of the Client and the service/activities that they wish to take part in. 

Staff may be required to support the Client with money management and road safety, and may need to accompany them on public transport. Alternatively, as part of the Sitting Service you may be expected to assist with personal care needs and other daily tasks as and when necessary.  Full training will be given for this.

There may be times when difficult and challenging behaviour is encountered. It is important that you are aware of the responsibility involved, so the family or carers are able to feel reassured that the person for whom they are responsible receives high quality care. If Clients have special requirements (e.g. a worker of a particular gender, or one competent in Makaton or British Sign Language), we will as far as possible take these into account when matching them with a worker.

Management of the service
The scheme is managed by the Service Manager, and they are responsible for providing line management support to staff.
Support Workers are matched with a Client and contacted when the Client wishes to book a session.  Support Workers are provided with care plan and risk assessment information prior to meeting a Client and an introductory meeting alongside the Service Manager is arranged with the Client. Our aim is to provide a long term service to Clients where a close but professional relationship can be built upon.
Commitments to the role
Staff are required to attend mandatory training courses, and to complete the CWDC workbook within a year of commencing employment.
To qualify for the higher rate of pay, Support Workers require a diploma or NVQ level II in a Health & Social Care qualification or an equivalent qualification, as judged by CQC. All workers who do not possess NVQ 2 are asked to work towards attaining this qualification, with the support of the Service.
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